
Presentation Title: Shifting the Child Welfare Paradigm: Complexities faced implementing Trauma-informed 
Care 

Presentation Time: 12:00 PM - 1:30 PM US Eastern Time 

Content Level: Intermediate 

Abstract: Research documenting the impacts of complex trauma has resulted in the implementation of 
trauma-informed (TIC) in diverse child welfare settings. This symposium presents research findings that shed 
light on significant complexities inherent in implementing TIC for children impacted by complex trauma and 
the professionals charged with their day-to-day care. 

Learning Objectives: 
At the conclusion of this presentation, participants will be able to: 

• Identify past and ongoing traumatic experiences and sequelae commonly endured by children and
youth that can impact their behaviour, increasing their risk of institutional restraints and seclusion in
child welfare settings

• Recognize worker characteristics associated with attitudes that promote the implementation of
trauma-informed practices and strategies

• Explain how potentially traumatic experiences at the organizational level may result in moral distress
among professionals working with children who have experienced complex trauma
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Presentation Title: Impacts of Child Welfare Worker Individual Characteristics on Attitudes Towards Trauma-
informed Care 

Abstract: Children and youth placed in institutionalized care are as a result of child protection and youth 
justice involvement tend to have extremely high rates of exposure to traumatic events and alarmingly high 
trauma-related, and other, mental health symptoms. These findings have influenced child welfare agencies 
and young offender services to consider adopting TIC approaches to better address these children’s complex 
needs. Worker attitudes have been found to be a pivotal factor that predicts the adoption of new programs. 
The objective of the current paper is to contribute to the growing empirical knowledge base about worker 
attitudes by documenting worker attitudes toward TIC and by contrasting those perspectives by worker 
gender, level of education, years of practice, job setting (child protection vs juvenile detention), role (floor 
staff vs management), and clientele age group (school-aged vs adolescence). A demographic survey and the 
Attitudes Related to Trauma-Informed Care questionnaire (ARTIC; Baker, Brown, Wolcox, Overstreet, & Arora, 
2015) were completed by 422 child welfare workers. Findings show that female workers, those who work in 
child protection settings, and those in a managerial role, were more likely to endorse trauma-informed 
attitudes. Recommendations regarding child welfare staff training and support will be presented and 
discussed. 
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Presentation Title: Restraint and Seclusion Use Among Children and Youth in Residential Care: Rethinking 
These Practices in a Trauma-informed Perspective 

Abstract: Histories of multiple interpersonal traumas accompanied by emotional and behavioral problems are 
common among children and youth placed in residential treatment care (RTC) as a result of child protection 
and youth justice involvement. In this presentation we will discuss these “problems,” from a trauma-informed 
perspective, as manifestations of biological impacts of complex trauma on the developing brain; and, examine 
the use of restraint and seclusion (R&S) in RTC to manage emotional and behavioral “problems”, before and 
after the implementation of TIC. The use of R&S in child welfare RTC in the province of Quebec, Canada, 
before ARC implementation will be presented followed by our post-implementation findings on the frequency 
of R&S. Our results suggest that there is a slight increase in R&S in the first months after implementation, 
followed by a significant decrease up until one year after implementation. We believe the slight increase in the 
first months reflects the complexity and challenges associated with TIC implementation in well-established 
child welfare systems. However, the significant decrease of R&S in the longer-term bolsters TIC as a promising 
shift in paradigm for children and youth with emotional and behavioral problems resulting from complex 
trauma. 
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Presentation Title: Moral Distress Among Residential Child Welfare Professionals 

Abstract: The well-being of residential child welfare professionals has been shown to be impacted by exposure 
to violence and abuse and details of the abuse and neglect, or complex trauma, sustained by the children they 
serve. These exposures are associated with rates of staff turnover, and rates and lengths of placements for 
children in residential care. A secondary analysis using the narratives of ten educators was performed for an 
understanding of distress and potentially traumatic experiences (PTEs) to which they were exposed in the 
course of their work. Their accounts of working with their primary clients revealed expected exposure and 



distress related to PTEs. Their accounts also revealed an unexpected phenomenon- distress caused by 
systemic shortcomings and their own incapacity to engage in work that they believed would be effective over 
the long term in the lives of their young clients. This study describes that distress and offers moral distress as a 
relevant conceptual framework to further the scholarly discussion about factors associated with staff 
turnover. Organizational responses to reduce moral distress may reduce the distress educators can encounter 
in the helping relationships they are engaged in and reduce their desire to leave their profession. 
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